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The RD 360 Box End Insert. 
 
Along with the release of the all new Elipso™ shutter system comes a newly designed Box End Insert. Specifically 
designed for the Australian home and for our unique types of installation the new RD box end insert incorporates 
various control tape exit methods.  
 
Fitted as shown the box end insert houses a vertical roller within the box frame. 
This 50mm roller allows for side entry installation, most commonly used for the 
In Reveal type installation. Having the roller fitted within the end plate provides 
additional room between the head box and window frame. This additional 
space allows for a greater angle on the control tape, drastically reducing the 
amount of drag resistance. 

 
 When fitted with the horizontal 
roller the box is now suited to many 
types of installation techniques, particularly the on wall installation. The 
horizontal roller provides a positive exit point of the control tape, with little 
to no resistance. The insert can also be used in this format for the more 
unique in reveal installations. As there is a permanent position the control 
tape can be ducted over or under the roller. Ducted over will allow the 
control tape to be deflected in the 
downward direction, and under 
would allow the control tape to 
deflect in the upward direction. 

 
For motorised shutters you simply use the box end insert with no roller fitted. 

 
The box end insert is made from high quality nylon and is an integrated part of the 
RD end plate system. The insert has a channel at the top that corresponds to the 
box end, providing a fully restrained and integral part of the head box.  
 
The rollers are made from a special self-lubricating material to ensure long life. 
The shafts are made from high quality stainless steel for extra corrosion 
resistance.  The box end inserts are available assembled in the following formats. 
 

11.916.401  RD360 Box End Insert / IR – Left  (vertical roller) 
11.917.401  RD360 Box End Insert / IR – Right  (vertical roller) 
11.918.401  RD360 Box End Insert / OW – Left  (horizontal roller) 
11.919.401  RD360 Box End Insert / OW – Right  (horizontal roller) 
11.920.401  RD360 Box End Insert /Blank – Left  (no roller) 
11.921.401  RD360 Box End Insert /Blank – Right  (no roller) 
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